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dseabroo@electricgenesis.com 
http://electricgenesis.com/ 

EDUCATION Bachelor of Science, Applied Computer Science 2003
School of Computer Science
Ryerson  University
Toronto, Ontario

QUALIFICATIONS • Comfortable using, developing for all major computer platforms, including UNIX, 
Windows, MAC OS

• Experience doing projects in Assembly, BASIC, C, C++, COBOL, Java, at least 20 
other programming languages or environment

• Extensive customer service / technical support / call centre experience

PROFESSIONAL 
EXPERIENCE

Computer Consultant, Tutor 2008-present
Electric Genesis Consulting & Research
Toronto, Ontario

• Contracts revolving around software design, implementation

• Computing consultant for small business assessing computing needs, suggesting 
solution

• Worked with private individuals to eliminate personal computer problems such as 
ad-ware infestations, virus removal, software installation, removal, configuration 
changes, suggesting hardware upgrades

• Offered tutoring about computer related topics at basic, intermediate and advanced 
level

System Support Programmer 2010-2011
QuintinManus Marketing Group
Toronto, Ontario

• Managed Request Tracker 3 ticketing system
• System support for head office workstations running daily data backup
• Designed unattended setup used on over 400 netbooks used for Mastercard 

applications
• Setup, quality control and trouble-shooting for these netbooks

Freelance Software Developer 2009-2010
3 2 1 Software Design
Toronto, Ontario

• Designed web pages according to outlines developed by graphic artists using PHP, 
CSS, & Javascript w/ JQuery extension

Don't see the specific qualification, skill or experience point your looking for? View unabridged 
version online!
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